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Dear Sir/Madam
Thank you for your accommodation enquiry.  At the time of writing we have single en-suite bedrooms available.  The rate is £47.40 per room per night and is inclusive of full self-service breakfast and VAT.
Terms of Booking and Cancellation Policy: 

Payment: To make your booking we require full prepayment of accommodation charge. 
We accept all major debit and credit cards other than Amex/Diner's and will require:

- 
card number;

- 
expiry date;

- 
name on the card;

- 
address of cardholder and a contact telephone number;

- 
3 digit security number from the reverse of the card (last 3 numbers)
Please note it is possible to make payment in your own currency but you must give us authorisation to do so.

Cancellation: Cancellation can be made up to 24 hours prior to arrival (before 1500 hours) losing 20% of the first night’s accommodation charge. Should you cancel later than 1500 hours on the day prior to arrival the first night’s charge will be retained in full.

No-shows : Please note we do not refund for no-show guests.

Guest check-in is from 1500 -2200 hours and check-out is before 1000 hours. Please advise us in advance if you expect to arrive after 2200 hours to allow us to make the necessary arrangements for your late arrival.

Please see our website, www.edinburgh-conference.com for our campus and location maps.  
We look forward to hearing from you.

Kind Regards,

Reservations
Edinburgh Conference Centre

Heriot-Watt University

Riccarton

Edinburgh

EH14 4AS

Email: reservations@hw.ac.uk 
Website: www.edinburgh-conference.com
Telephone: 0131 451 3669
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